PRODUCTS INC.

Dealer Program

Restaurant, Food Service, and Hospitality Sales Program

e 50% off list prices
e Minimum Order/Broken Case Charge: NONE (waived)

e Freight Programs available: Due to recent freight surcharges on
large items we will quote freight and freight allowances based on
your actual order. Please submit your order (min. $1,500.00 net)

and our sales department will quote delivered pricing.

(Some restrictions apply- Products excluded from the free freight program are
Form-A-Line crowd control, Luggage Carts, Any item costing $1,200. net or more,
Custom Products and Items with Contract Pricing. **Some Form-A-Line products
may be purchased in the prepaid freight program as long as it is combined with a
mix of other products. Please call for approval.) Freight includes business tailgate
delivery only. Any accessorial charges are additional.

e FOB Yaphank, NY 11980
e Terms with established credit: 1%/ net 10 ; net 30

e Returns/Restocking Policy: Returns and cancellations must be authorized in
advance. All claims for returns, buyer’s remorse and loss or damage of goods,
must be made within 5 business days after delivery through email or telephone
correspondence. RA#s must be used on all packages and shipped back at
customer's expense. Products must be returned in all original packaging and
must be in saleable (re-sellable) condition. Custom items cannot be cancelled and
are non-returnable. Requests for returns must be done within 30 days of receipt.
Stock items have a 20% restock charge and must be shipped back at the
customer's expense. Additionally, restock charge for FOB delivered merchandise
is 50% and must be shipped back at the customer’s expense.

Please note: Credit Memos are issued for authorized returned merchandise.

Credit application, references and a valid re-sale certificate are needed to
open account.



